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https://vimeo.com/232316983/34b1bd543b
https://vimeo.com/232316983/34b1bd543b
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IT Services website www.tcd.ie/itservices
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Username & Password

You receive a unique Trinity IT account username 
and password at the Student Information Portal 
(my.tcd.ie)

Access to your Trinity email, Wi-Fi, Library services, 
course documents in the virtual learning 
environment (Blackboard Learn – mymodule.tcd.ie)

Manage your password with the Password Recovery 
Service (mypassword.tcd.ie)

Trinity Code of Conduct
(www.tcd.ie/about/policies)
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IT Security what you need to know 

Computers and phones are so integral to our 
lives, it can be easy to forget what we put at risk 
when we use technology.

Learn more about IT Security and what you can 
do to protect yourself and your devices at
www.tcd.ie/itservices/security
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Email service for students myzone.tcd.ie

Access at myzone.tcd.ie, your email address is 
username@tcd.ie 

Official college emails are sent to this address

Mail, Calendar & Drive

Unlimited space to store email & files

When you graduate, you get to keep this email 
address for life
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IT Security Phishing & Spam
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Microsoft Office 365 ProPlus for students 

Available to all students & can be accessed at 
office.tcd.ie

Use online or download for free on up to five 
devices, running Windows, Mac, Android or iPhone

Suite of apps including Word, OneDrive, Excel, 
PowerPoint, Outlook, Lync and more

OneDrive: 1TB of storage with a maximum file size 
of 2GB
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Connecting your computer, phone or tablet
to WiFi TCDconnect

WiFi is available in most areas of college

Connection instructions available at IT Services 
website or in TCDconnect guide (distributed during 
orientations)

One-to-one help is available by booking an 
appointment at IT Services website 
(tcd.ie/itservices)
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Accessing the software you need 
for your courses 

Lots of campus computer rooms, some with 24-hour 
access (you will need your ID card)

Software installed includes MS Office & other 
course-specific software

Visit IT Services website & search for ‘student 
software’ for more information and details on 
purchasing software for your computer
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Printing, Copying & Scanning

Service provided by Datapac, managed by 
IT Services & the Library

Check your Trinity email at myzone.tcd.ie for more 
info about your print account & PIN

Full details available at www.tcdprint.ie
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Useful websites & services

IT Services website:  www.tcd.ie/itservices

IT Training Portal: www.tcd.ie/itservices/training

Trinity myday: www.myday.tcd.ie 

Student Information Portal:  www.my.tcd.ie

Blackboard Learn VLE:  www.mymodule.tcd.ie

Password Recovery and Management:
www.mypassword.tcd.ie
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Getting help with IT

Email itservicedesk@tcd.ie
Phone 01 896 2000
Visit us at the IT Service Desk on ground floor in 
Áras an Phiarsaigh
Log or check an enquiry at www.ask.tcd.ie

Our website also has lots of helpful information, 
including step-by-step instructions and FAQs.



Trinity College Dublin, The University of Dublin



Trinity College Dublin, The University of Dublin



Trinity College Dublin, The University of Dublin



Trinity College Dublin, The University of Dublin



Trinity College Dublin, The University of Dublin



Trinity College Dublin, The University of Dublin



Trinity College Dublin, The University of Dublin



Trinity College Dublin, The University of Dublin



Trinity College Dublin, The University of Dublin



Trinity College Dublin, The University of Dublin



Trinity College Dublin, The University of Dublin


